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Customer Data Protection » Excluding
Customers from Customer Activity
Customer Activity was previously built for all customer records. The enhanced
Customer Activity framework now allows banks to exclude or remove certain
types of customers from Customer Activity processing. This is enabled using a
new parameter application, ST.REG.EXCLUDE.PARAM.

Following are the benefits of this functionality:

l The ability to remove or exclude certain types of customers from Customer
Activity processing, therefore reducing the amount of records for Customer
Activity processing.

l It provides banks more control on the customers for whom Customer
Activity is built.
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